
AERIAL PARK Guide

Overview

The function of an outdoor aerial park guide is to facilitate and animate excursions and outdoor adventures in a safe and enjoyable manner for all participants in the activity.

Principal Duties

· Greet, assist and facilitate individuals and groups in a safe manner and communicate the regulations and safety measures to be observed, as well as measures to be taken in case of emergency 

· Give instructions on the activities and advise clients on the use of equipment 

· Collect and inspect the equipment, supplies and materials to be used by the group (Inspect each and every clients equipment before and after each use)
· Have guests sign waiver forms and other required documents
· Ensure the well-being of the group and adapt to the needs, expectations and limits of the customers

· Administer first aid, if necessary

· Promote all products and services of the company with the group

· Ensure company policies and safety standards at all times 
Qualifications

· Professional attitude and behavior (aptitude for team work, independent, dynamic, enthusiastic, honest, flexible, initiative, and organized) 

· Aptitude for client service 

· Minimal knowledge of French and English, other languages are an asset.
· Valid First aid – CPR certificate – High Rope  rescue certification (training can be provided)
· Hold a valid driver's license 

· Excellent knowledge of the natural environment and ecosystem 

· Knowledge of the immediate region, points of interest and tourist attractions

· Excellent health and physical strength

· Tolerance to stress

Work Conditions

Functions require long hours standing, being outdoors in all types of weather, flexible work schedule (evenings, weekends and holidays) and ability to work under pressure. The duties of the job may vary depending on the tourist season.

Renumeration

Hourly rate, starting at $9.00
Apply today

Email to info@chutescoulonge.qc.ca (quote Aerial Park Resume in the subject line)

By Mail : C.P 914 Fort Coulonge, QC J0X 1V0

PARC DES CHUTES COULONGE - C.P. 914 Fort Coulonge, (QC) J0X 1V0 - 819-683-2770 - www.chutescoulonge.qc.ca


